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Our mission - supporting individuals through the
journey of aging – was put to the test once again in
2021. The COVID-19 pandemic continues to bring
unique and formidable challenges to Aging Ahead and
the individuals and families we serve. Our charge to be
responsive to the growing issues of isolation, food
insecurity, and family caregiver stress in the midst of
staff and community fatigue remains daunting. While
these are challenging times, we have been reminded it
is often during such times where the greatest
opportunities lie, provided an organization has the
vison and establishes a structure to channel them into
positive action.

Our Annual Report will detail those actions as well as
the funding and community support it has taken to
operationalize them. 

The steadfast support of our Boards, many volunteers,
and dedicated community partners has again
strengthened our commitment to solutions-based
progress as we navigate our collective “new normal.”
 As you read through the Annual Report, we hope it is
clear that no matter where you might be on the journey
of aging, Aging Ahead is here for you! 

Friends, welcome to Aging Ahead.



Who We Are
As Americans continue to redefine what it means to be “aging,” we are committed to
reimagining our purpose and role in that landscape, challenging ourselves and our partners
to evolve with intention and innovation. 

Aging Ahead is 1 of 10
Area Agencies on Aging
in Missouri

19 community locations provide
programs, meals, and aging
assistance

26% of Missouri's 60+
residents live in our
service area

Services provided to 4 
counties: St. Louis, Franklin,
St. Charles, Jefferson

“Aging Ahead provided the essential items Hershel and our
house needed. I cannot describe how much this helped me!”

Our Mission...
Supporting individuals through the journey of aging

Our Vision...
For all individuals to have opportunities to
age with honor and dignity



Responding to an Aging Nation

Within the next decade, the
proportion of the U.S.
population over age 60 will
dramatically increase as the
baby boomers reach this
milestone.

By 2030, more than 70 million
Americans will be 65 and older,
twice the number in 2000.
Among those 65 and older, 1 in
4 live alone and nearly 9 million
face the threat of hunger.

As this demographic shift
occurs, there will be an
unprecedented increase in the
need and demand for fiscal,
health, and social support to
ensure a sound quality of life for
millions of older Americans.

Over the next 10 years, 1 in 5
Americans will be 65 or older.



Along with the Core Services, many
AAA's, including Aging Ahead, offer
dozens of additional services to
support the needs and interests of
local communities. 

Nutrition

Health & Wellness

AAA's Core Services under the Older Americans Act:

Elder Abuse *

Supportive Services

Caregiver

AAA Core Services
(*includes abuse prevention and long-term care ombudsman program)



Role of Aging Ahead

By continually assessing  community
needs, Aging Ahead develops and
funds targeted local nutrition and aging
programs, provides direct assistance,
and aging education.

Assess community needs and develop and
fund programs that respond to those needs.

Educate and provide direct assistance to
consumers about available community
resources for long-term services and support. 

Serve as portals to care by assessing
multiple service needs, determining
eligibility, authorizing or purchasing services,
and monitoring the appropriateness and cost
effectiveness of services.

Demonstrate responsible fiscal stewardship
by maximizing use of public and private
funding to serve as many consumers as
possbile.
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AAAs also leverage federal dollars, building on modest Older Americans Act funding
to expand the economic support and development of each community for home and
community based services. The U.S. Administration on Aging estimates that for
every $1 of federal Older Americans Act investment, an additional $3 is leveraged.



Focus on Social Determinants of Health

For over 45 years, Aging
Ahead has addressed
aspects of older adults’
lives that play a critical role
in their overall well-being.
These ‘social determinants
of health’ (SDOH) are the
economic and social
conditions that influence
individual and group
differences in health status. 
Recognizing and protecting
the pivotal role that we play
in addressing SDOH, Aging
Ahead provides resources,
programs, and services to
help improve health
outcomes and provide
opportunities for all to age
well. SDOH include, but are
not limited to, access to
housing, employment,
nutritious food, community
services, transportation,
and social support.

Economic 
Stability

Neighborhood &
 Built Environment

Social Determinants Of Health

Social & 
Community 

Content
Health &

Health Care Education



Community Options and Services

Meals on Wheels
Transportation
Family Caregiver
Support
In-Home Services
Medicare and Medicaid
Health Insurance
Senior Housing 
Elder Abuse and Legal
Services

Aging Ahead’s Community
Options Specialists serve
as a trusted and valued
source supporting older
adults, their families, and
caregivers by linking them
with our programs and
community resources.

Our Community Options
Specialists are just one
call away and provide
information, resources,
and answers to questions
about topics including:

Our specialists supported

individuals and their caregivers 
during FY 2021.  

10,371



The CHOICE is Yours

Aging Ahead is constantly evaluating the
needs of older adults to help create new
community programs that address a
variety of needs and interests. 

Aging Ahead created CHOICE in 2014
as a solution to the ongoing challenge of
attracting older adults to traditional
senior centers.

In partnership with community
organizations and businesses, Aging
Ahead's award-winning CHOICE
program brings an array of programs
and services to locations throughout the 
St. Louis region.

Schools &
Colleges

Eat Smart, Live Strong
Matter of Balance
Staying Sharp, Brain Health
Caregiving 101

Popular CHOICE presentations include
nutritional education, brain health, and
evidence-based programs including:

Libraries Supermarkets The YMCAOnline
Presentations

193
Virtual
Presentations

207
New 
Participants



Community Locations
Aging Ahead continues to support
older adults through our senior
centers and community focal points,
which are located in St. Louis, St.
Charles, Franklin, and Jefferson
counties. These locations offer
educational, recreational, and health
programs and services to adults 60
years and older. During the pandemic,
our staff introduced a variety of
opportunities to help people stay
connected safely, such a virtual
programs.  Many of these locations
also coordinate and deliver Meals on
Wheels to eligible homebound
individuals. Meals on Wheels are
provided to homebound individuals
who are unable to prepare a
nutritionally balanced meal for
themselves and are unable to attend a
center or focal point location. 



Administration
$523,750    4.7%

Supportive Services
$1,283,094    11.5%

Family Caregiver
$568,384    5.1%

Financials
Where our funds come from...

Other 
$2,730,874  21.6%

Program Income
$346,114  2.7%

Contracted Services
$1,775,449  14.0%

Federal/State
$7,802,542  61.7%

Actual Budget FY2021

Special Programs
$964,905    8.7%

Nutrition
$7,647,997    68.7%

Nutrition: Senior Centers
68.7% of Budget Actual
Congregate Meals
Home-Delivered Meals

Supportive Services
11.5% of Total Budget--includes
Information & Assistance
Case Management
Transportation
Telephone Reassurance
Homemaker
Legal Assistance
Other Supportive Services
Silver-hair Legislature
In-Home Respite

Administration
4.7% of Total Actual

Family Caregiver
5.1% of Total Actual--includes
Information & Assistance
Case Management
In-Home Respite
Public Info & Education
Adult Day Care
Nutritional Supplies
Minor Home Modifications
Other Family Caregiver Services

Special Programs
8.7%% of Total Actual--includes
Veterans Program
Vaccine Navigator
Other Special Programs
Connections Ahead

Other
1.3% of Total Actuals--includes
Ombudsman
Disease Prevention

0%
100%

31.3%
22.3%
17.2%
12.5%
5.0%
4.4%
4.2%
1.6%
1.5%

41.2%
23.4%
12.3%
6.2%
3.6%
2.6%
2.4%
2.0%

79.4%
11.5%
6.7%
2.4%

1.3%
0.0%

Actual Budget FY2021

The monetary figures reflected are based
on actual FY2021 funds and expenditures.

Other
$142,847.30   1.3%



It is important for Aging Ahead to do all we can to ensure the communities we serve
know about our programs and services. By sharing this information within the
community, we can help assure those that need our services can easily access them.
Although COVID-19 required us to makes some changes to the ways we have typically
conducted outreach in the past, we were still able to find ways to connect with those we
serve.”

Community Outreach

93,413
Website

Pageviews

39,596
Newsletters & Activity Sheets

delivered to Meals on Wheels Clients

199 
Facebook Posts

73,192 
reached through our

email distribution 

48
BLOG Posts



As the COVID-19 pandemic continues, Aging Ahead's Emergency
Operations Plan remained in place, providing critical programs and
services to our community’s most vulnerable, at-risk population.
Our centers, which had been closed to the public, slowly began to
reopen in June 2021, welcoming back former participants and
those new to our community. Following safety guidelines outlined
by the CDC, including social distancing and masking, essential
services were provided throughout our service area.   

• Zero-contact delivery for all Home-Delivered Meals
• Telephone Reassurance Program 
• Essential Products Distribution
• CHOICE programs held virtually 
• Emergency Meals and Services 
• Fraud Awareness Information 
• COVID-19 and Vaccine Information and Resources
• Monthly Activity Flyers

Although the COVID-19 pandemic has impacted every facet of
society, older adults are facing unique challenges to meet their
basic needs. Aging Ahead is working to address these needs
through multiple essential emergency services.

Responding to the COVID-19 Pandemic with Essential Services

3,898
Total CHOICE 

Participants
Meals Delivered 

 

870,513 54,602 
Telephone

Reassurance Calls

39,596
Monthly Activity

Flyers



Inspiring and ...

For many like Virginia, Aging Ahead provides more than just
senior services–we provide a sense of community. Virginia
has taken it upon herself to give back to her community and
Aging Ahead for the past two years by creating fabulous
bows and wreaths for the holiday season. She sells her
creations and donates it all to Aging Ahead to support our
Meals on Wheels program!

Virginia, 90 years young and legally blind, has been receiving
home-delivered meals for several years. She felt compelled
to help other older adults in the area, just like her. “Aging
Ahead is so good to me and to all of the seniors. They work
so hard for all of us.” 

Virginia started making wreaths and bows for the 2020 holidays season to provide some
cheer after a hard year. She collected donations and sent them to Aging Ahead. For the
2021 season, she got back to work, determined to make a big impact. Virginia raised and
donated $2,000 and is now known as “The Bow Lady!”

“It’s something I enjoy doing, and it’s my small way of saying thank you. This has given
me a new purpose and a chance to get out of the house. I’m excited to see what next
year brings!”

Aging Ahead is so profoundly grateful to Virginia for her hard work and determination.
The amount donated helped provide 329 meals to homebound seniors and their
caregivers.



Aging Ahead’s amazing staff continually rises above and
beyond challenges, creating inventive solutions to stay
connected to those we serve. 

As a result of the pandemic and the closure of our centers in
March of 2020, many older adults lost their social connections,
which can have health implications of its own.  Aging Ahead
staff adapted and took critical action, including Angela at our
Affton location.

“Within two months of shutting down, we realized we had to
reach out to clients in a different way. We were calling clients
weekly, but it wasn’t enough to keep them engaged. We
decided to try virtual activities.”  Thanks to Angela's creativity 

... Empowering

and resourcefulness, participants of the program joined the online world to discuss art and
culture as a group by virtually visiting museums all over the world including, London, Paris,
Seoul, and Amsterdam! For many, this is literally opened a new world experiences, “I look
forward to this every week. We get to go to places I would never have the chance to visit,
and we get to do it together!” 

In addition, Angela started an art program, Watercolor Wednesdays, in which Angela paints
a watercolor during Zoom call, and attendees are entered a raffle to win that week’s
masterpiece! Those without a computer or internet access could join in over the phone so
that all can participate. 

As Angela so perfectly points out “ We can’t provide hugs from their grandchildren but what
we can do is make sure they know they aren’t alone.” 



The past, present, and
continued successes of Aging
Ahead is due in large part to the
skills, talents, and dedication of
our volunteers. Volunteers help
provide greatly-needed meals,
programs, and resources to our
communities' older adults. Thank
you for all you do! 

Delivering a Difference...

Volunteer

Meals on Wheels
Whiskers on Wheels
Essential Items Delivery
Adopt-A-Route
Adopt-A-Box

Driving Opportunities

Friendly Caller Program
Y’s CHOICE Ambassador 
Activity Instructor
Senior Medicare Patrol
Silver Haired Legislature
Advisory Council Member
Host A Drive

Phone and Other 
Opportunities

Friendly Caller 
Program
Aging Ahead’s Friendly Caller program helps older
adults remain connected to their community and to
each other. Both volunteers making the calls and the
individuals receiving the calls describe the program as
impactful.

Citing feelings of loneliness when Ellie joined the
program in June, she recently shared, “This program
is wonderful, and the volunteer, Jenny, is such a
delight! We are separated by a couple of generations,
and yet she brings such light into my life. I can’t thank
you enough for this program and bringing Jenny into
my life.” 



Foundation Board
As a 501(c)(3), the Aging Ahead Foundation provides support for the
programs and services offered through the Agency. Whether it is
through direct financial support, holding an annual “Miles for Meals” 5K,
or serving as connectors to potential community partners, the
Foundation, representing all four counties in our service area, plays a
vital role in meeting the needs of older adults. 

Through the hard work and advocacy efforts of the dedicated volunteers
who make up our Silver Haired Legislature, many critical issues
impacting older Missourians receive attention at the local and state
levels. The SHL is also committed to providing education and assistance
to help ensure all are able to exercise their right to vote.

The Aging Ahead Advisory Council is a group of volunteers who provide
valuable information, guidance, advice and support to Agency
leadership and the Board of Directors in order to help plan, develop,
review, coordinate, and administer services to older persons. They
gather community feedback through their “Your Voice Matters” program. 

Together

Silver Haired Legislature

Advisory Council



Aging Ahead continues to
redefine our purpose and role in
order to meet the ever-changing
needs and interests of the
individuals and communities we
serve. Through development of
cutting edge concepts, best
practices, innovative programs,
professional associations, and
community collaborations, Aging
Ahead has demonstrated our
role as leaders in the aging
network as we support older
adults, people with disabilities,
and their caregivers.

Leaders on the Journey



Priorities Looking Ahead

Improve health of older adults by
addressing social isolation with
senior center programs, meals,
and supportive services including
access to technology.
Increase access for eligible
participants to information options
consulting and enrollment in
benefits programs. 
Continued growth of existing
programs like Veteran Directed
Home and Community Based
Services and CHOICE.
Expand advocacy, awareness,
support funding, and outreach for
Aging Ahead services and
programs.

Aging Ahead’s strategic plans are
aligned with the state of Missouri’s
Plan on Aging goals for 2020-2023 to
ensure development and support of a
comprehensive community system of
services for older persons. 



Stay Connected on Social Media

Contact Us

www.facebook.com/agingahead

www.twitter.com/agingahead

www.instagram.com/agingahead

14535 Manchester Road
Manchester, MO 63011

800-243-6060   l   636-207-0847
www.agingahead.org
info@agingahead.org


