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What does it mean to be an Essential Services Provider? 

Essential can certainly mean differ-

ent things to different people. The 

dictionary defines essential as 

“absolutely necessary,” “extremely 

important,” “crucial.”  

 

The role of the Area Agencies on 

Aging in the time of any crisis is ab-

solutely essential. The services pro-

vided are crucial to the sustained 

safety and well-being of the popu-

lations we commit to serve.  

 

The current COVID-19 situation has 

been no exception. Even before 

Aging Ahead formally activated its 

Emergency Operations Plan, staff 

began gearing up for what has 

become an essential lifeline for the 

older adults of this region.   

 

Essential may also be defined as 

“indispensable.” Aging Ahead staff 

most certainly embody that, com-

mitting to being on the front lines 

every day to insure that life sustain-

ing services remain accessible to 

the older adults and families we 

are privileged to serve.  

 

In the coming pages you will see 

compelling highlights of those ef-

forts as well as the impact that our 

work has had on so many.  We 

have adapted our service delivery 

models to address the ongoing 

and ever-changing needs of the 

community through meal deliver-

ies, telephone check-ins, critical 

supply deliveries, case manage-

ment and much more.   

 

In addition to our outstanding staff, 

I would like to thank our wonderful 

supporters in the community.  

We’ve received heartwarming 

messages of appreciation and en-

couragement along with dona-

tions of all levels to help us meet 

the increased need for our ser-

vices. Thank you! These gestures of 

support have meant the world to 

all of us here at Aging Ahead.    

   

As we move forward together 

please…Stay safe. Stay well.  Stay 

connected.    

 

 

 

Lisa M. Knoll 

Chief Executive Officer 

“I thought I would run out!  

Thank you so much!” 

—A happy Tissue Issue recipient 

 

As we all know, it has become 

nearly impossible to find products 

like toilet paper at the store these 

days. Combine the lack of availa-

bility with the importance of keep-

ing older adults safe at home, and 

we’re often left asking ‘Who can 

spare a square?”   Aging Ahead 

can, that’s who.   We are helping 

older adults receive toilet paper 

when they express the need, thus 

addressing the tissue issue.  

 

 

By identifying individuals needing 

additional support through our Tel-

ephone Reassurance Pro-

gram,  staff  and volunteers work 

together to distribute bags of toilet 

paper to the individuals’ 

homes.   Since the beginning of 

April, Aging Ahead has delivered 

over 1,000 rolls of toilet paper to 

nearly 300 older adults in need! 

We’re calling that a tissue issue 

win!  

 

If you or someone you know is in 

need of support, including toilet 

paper, please reach out to us at 

info@agingahead.org or by calling 

636-207-0847.   

Aging Ahead remains on a roll—

addressing the new and growing 

needs of our community. 

Solving the Tissue Issue 
One Roll at A Time 

mailto:info@agingahead.org


“Hello, how are you doing?” 
Telephone Reassurance Program Keeps Us Connected—From a Distance 

“I look forward to  

receiving the meals 

and the calls”   

 

Aging Ahead understands that be-

ing isolated from our family and 

friends can take a heavy toll on 

our  phys ical  and mental 

health.  Through our Telephone Re-

assurance Program, staff and vol-

unteers have made over 8,000 

calls to help our clients feel con-

nected, check in on their well-

being and support them during this 

situation.  Through the calls we are 

able to learn about any areas they 

may be struggling with and when 

needed, refer the client for further 

support.   

 

“I  just love hearing  

your voice” 

 

As part of our response to the 

COVID-19 Pandemic, we have 

had to change the way we pro-

vide support to the older adults we 

serve.  However, many things have 

remained the same:  we’re here, 

we care and we can help.  

 

The top 5 areas identified as 

‘challenging’ to older adults right 

now are:  

 

 

 Food & Nutrition 

 Social Isolation 

 Medication 

 Physical Health 

 Emotional/Mental Health 

 
 

If you or someone you know would 

like to be added to our Telephone 

Reassurance program,  email us at 

info@agingahead.org or call 636-

207-0847.  We’re here to help ease 

the burden of this moment with a 

friendly, caring voice on the other 

end of the line.   

 

As Tonja in Arnold shared with 

Community Options Specialist staff 

member, Stephanie Paul (and her 

adorable daughter and ‘assistant’)  

 

“I want you to know 
that I deeply, DEEPLY 

appreciate you and your 
wellness check calls.  

 

It is absolutely wonderful that 

someone cares enough to take a 

few minutes of their day to check 

in on us. How GLORIOUS it is!” 

8,500 + 
Calls have been made with our  

Telephone Reassurance Program 

50% 
Of the older adults our staff 
speak with during a Reassur-
ance  call  live alone. 

86% 
Find it helpful to be contact-
ed by Aging Ahead staff 
each week. 

41% 
Are worried about the current 
situation with COVID-19 for 
varies reasons. 

mailto:info@agingahead.org


 

Essential Services. Critical Connections. Ongoing Support.  

Although the COVID-19 pandemic 

has impacted every facet of soci-

ety, older adults are facing unique 

challenges to meet their basic 

needs. Aging Ahead is working to 

address these needs through multi-

ple essential emergency services.  

 
Senior Centers  

Aging Ahead Senior Centers are 

focused on meeting the ongoing 

nutritional needs of older adults 

who are homebound and/or so-

cial isolating due to COVID-19.  

The pandemic is making food diffi-

cult to access, particularly for disa-

bled and older adults. With stay-at

-home orders still in effect in many 

of the areas we serve, older adults 

should practice social distancing 

and avoid public places. We know 

this population is vulnerable to 

more severe complications if they 

get the virus.  Unfortunately, many 

do not have friends or relatives 

who can bring food to them, or 

the income to afford a delivery 

service. While our senior centers 

continue to be closed to the pub-

lic, Aging Ahead is committed to 

addressing the nutritional needs of 

those we serve.  

 

Participants are receiving a 5-

pack of frozen meals and to en-

sure the safety of all, we’ve imple-

mented a Zero Contact Delivery 

Process. We are also offering 

curbside pickup to participants 

that prefer to pick up their meal.  

 

Older adults in need of ongoing 

home-delivered meals can reach 

out to their nearest senior center 

www.agingahead.org.   For those 

who only require food assistance 

during the crisis, we have also cre-

ated an emergency home-

delivered meals program. The typi-

cal qualifications have been modi-

fied to serve those in our 4-county 

service area who are age 60+ or 

those under 60 with a disability. 

Packs of frozen meals will be deliv-

ered to clients’ doors on a regular 

basis for the duration of the crisis.   

 

“The meals are nutritious, 
and I am so grateful for the 

food. I don’t know what I 
would do without it.”       

 
“I can tell the meals are 

packaged with love. It’s a 
great service you are doing.” 

-Emergency home-delivered meal 

recipients 
 

Community Options and Services 

Along with our regular services 

which include information & refer-

ral, benefits assistance, and the 

Family Caregiver Support Program, 

the Community Options & Services 

Department is screening for and 

registering clients for emergency 

services. 

 

We have also been working to ad-

dress the need for incontinence 

products and nutritional supple-

ments during this time.  While Ag-

ing Ahead continues to serve cli-

ents through our regular Supply 

Bank programs, we have also es-

tablished an Emergency Supply 

Bank for those who cannot access 

these essential products during the 

pandemic.  To qualify, clients must 

be age 60+ or under 60 with a dis-

ability, live in our 4-county service 

area, and unable to obtain these 

products through other means.  

 

“Thank you, thank you,  

thank you.”  
-An Emergency Supply Bank client. 

 

Transportation has been another 

struggle for older adults during the 

pandemic. Many of the typical 

options are currently unavailable 

for the safety of drivers and clients 

alike. Aging Ahead is partnering 

with EMT to provide transportation 

for essential trips such as doctor 

appointments, grocery stores, and 

pharmacies. The trips are limited, 

so other resources must be ex-

hausted first. In the event no other 

options are available, those 60+ in 

St. Louis, St. Charles, and Franklin 

counties can use this service. OATS 

continues to serve seniors in Jeffer-

son County and it is anticipated 

they will resume in Franklin County 

as well.  

 

Aging Ahead is working hard to 

stay informed of ever-changing 

resources during this COVID-19 sit-

uation.  We have answered over 

1,300 calls in the last month, nearly 

half of which were directly related 

to the pandemic. We are working, 

along with the rest of the agency, 

to complete telephone reassur-

ance calls and give existing clients 

a friendly check-in.    

 

If you or someone you know is in-

terested in any of these programs, 

please contact us: 
Temporary Home Delivered Meals: 

636-207-4209 

 
For emergency supply bank, trans-

portation, or any other need 

please contact the COS Depart-

ment in your county: 

St. Louis: 636-207-4208 

St. Charles: 636-579-0555 

Jefferson: 636-253-0558 

Franklin: 636-629-3143 



Adult Abuse and Neglect in Missouri 
Wendy Bruemmer-MO Dept. of Health & Senior Services 

Wear purple on 

June 15, 2020, 
World Eder Abuse 

Awareness Day, in 

support of the 

worldwide effort 

to prevent elder 

abuse as a public 

health and human 

rights issue.  The 

color purple was adopted as the symbol to raise 

awareness of elder abuse and the effects of abuse, 

neglect, bullying, and exploitation in later life.  No 

community is immune from the mistreatment of older 

adults.  In Missouri, during fiscal year 2019, the Missouri 

Department of Health and Senior Services (DHSS) re-

ceived and investigated 39,144 reports of abuse, ne-

glect, bullying, and exploitation involving seniors and 

adults with disabilities living in the community and in 

long-term care facilities. That amounts to 107 reports 

every day.   

 

We are currently in the midst of unprecedented and 

stressful times, which may lead to increased adult 

abuse, neglect, or financial exploitation. The Adult 

Abuse and Neglect Hotline has remained operational 

throughout the COVID-19 crisis and DHSS encourages 

everyone to continue reporting suspected abuse, ne-

glect, financial exploitation, and bullying of seniors 

and adults with disabilities during the pandemic.   

 

DHSS also proudly announces the integration of a 

new online reporting system to ensure all concerns 

are reported quickly.  The new Adult Abuse and Ne-

glect Hotline online reporting system allows for secure 

electronic submission of adult abuse, neglect and ex-

ploitation report information, from mandated report-

ers and public citizens into a secure, encrypted data-

base available 24/7 on a web-based platform as an 

alternative to calling the Adult Abuse and Neglect 

Hotline, which is operational from 7 a.m. until mid-

night, seven days a week, 365 days a year.  

 

During these times 

of social distanc-

ing, it is vital that 

we stay connect-

ed and continue 

checking in on our 

older friends and 

l o v e d  o n e s 

through phone 

calls, video chats, 

emails, and other available outlets.   If you suspect 

abuse, neglect or financial exploitation of the elderly 

or an adult with a disability call the Adult Abuse Hot-

line at (800) 392-0210 or visit www.health.mo.gov/

abuse/ to report online.  

 

If you have any questions regarding Adult Abuse or 

online reporting, please reach out to DHSS at 573-751-

2 4 1 3  o r  D S D S O f f i c e o f C o n s t i t u e n t S e r -

vices@health.mo.gov.  

https://apps4.mo.gov/APS_Portal/
https://health.mo.gov/safety/abuse/
https://health.mo.gov/safety/abuse/
http://www.health.mo.gov/abuse/
mailto:DSDSOfficeofConstituentServices@health.mo.gov
mailto:DSDSOfficeofConstituentServices@health.mo.gov


Shake, Rattle and Roll - Home Activi-

ties to Keep You Moving 

May 14—10:00am             

Being active at home can be 

fun!  Learn things you can do to keep 

moving, safely. Presented by 

Bridgette Sims, RX Outreach.   

 

Balance Barre  

May 18—10:00AM   

Balance Barre class consists of combi-

nations of modified barre exercises 

and stretches performed to music 

and fused with the gentle flow of 

classical dance.  Each combination 

works key muscle groups focusing on 

posture, flexibility, coordination and 

strength, all helping to improve your 

balance.   

 

To prepare for this class: You'll need a 

sturdy chair or counter top to hold on 

to as your "barre". You'll want space 

to move and stretch without hitting 

anything around you. We suggest 

wearing lightweight shoes, slippers or 

non-slip socks for this class. Option to 

follow our Spotify playlist to stream the 

class music from your device at 

home. Presented by Vitality Ballet. 

 

Taking Control of Your Health 

M a y  2 1 - 1 0 a m 

There are basic things we can all do 

to manage chronic health conditions. 

Discover how you can take control of 

your health with these simple 

steps. Presented by Bridgette Sims, RX 

Outreach.   

 

The Mind-Body Connection: How 

Emotions Affect Your Health 

J u n e  4 — 1 0 : 0 0 a m 

Your body responds to the way you 

think, feel, and act. The way you feel 

physical ly affects your mind 

and  emotions. Learn more about the 

relationship between your emotions 

and your physical health in this in-

formative workshop. We will re-

view research and therapies to help 

you live a healthier life. Presented by 

Bridgette Sims, RX Outreach.  

Upcoming CHOICE Zoom Presentations 
To register  for a presentation email Jean at jsotomayor@agingahead.org. 

CHOICE is offering on-line ZOOM presentations. Presentations can viewed on a 

desktop, laptop, IPad or smart phone.  Audio is through your devices speakers 

or you can call in on the telephone to hear the presenter.  This will be a learn-

ing experience for everyone, please consider trying it out at least once.   

Census 2020 
New Census Deadline 10/31 

The 2020 Census is underway, more than half the 

households across America have responded and 

more are responding every day. It’s quick, easy,  and 

online, phone and mailed self-responses continue to 

be counted.  It’s not too late, the deadline has been 

extended to October 31, 2020.  It’s also safe and se-

cure, the U.S. Census Bureau keeps your answers con-

fidential. Your help matters to Missouri, visit 

my2020census.gov tor call 1-844-330-2020 to fill out 

your 2020 census today. 

#COUNTMEIN 



We Need Your Help 

Supporting older adults may never be more critical 

than at this moment.  While we follow guidelines to 

slow the spread of the coronavirus and protect 

those most vulnerable to serious risk of contracting 

the virus, Aging Ahead continues to provide sup-

portive services to thousands of older adults in St 

Louis, St Charles, Franklin, and Jefferson counties. 

 

As highlighted in this newsletter, Aging Ahead has 

been implementing our emergency operations plan 

since mid-March by providing access to thousands 

of meals, including hundreds of emergency meals, 

prescription medication resources, personal care 

supplies, telephone reassurance calls, and many 

other important services.   

 

We know our supporters have always recognized 

the work we do as ‘essential’ and now more than 

ever, we all understand the true meaning of provid-

ing essential services.   Please consider a donation 

to Aging Ahead to help ensure older adults are not 

forgotten during the pandemic and beyond.   

 

Visit agingahead.org/donate/ to donate today.   

Though we are all expe-

riencing these uncertain 

times, something that is 

certain is that people 

continue to want to 

help. In a time of isola-

tion, connection is more 

important than ever, 

and members of our 

c o m m u n i t y  h a v e 

stepped up to continue 

s u p p o r t i n g  o l d e r 

adults.    

 

Gail has been volun-

teering and supporting 

the Aging Ahead 

Bridgeton location for 

almost 6 years. During 

her tenure, she has left 

her mark by joining the 

Support Committee and 

by making birthdays ex-

tra special by compos-

ing sweet poems using 

candy puns.    

 

While social distancing, 

Gail wanted to continue 

brightening the lives of 

our congregate guests. 

She began creating silk 

flower arrangements 

and draped the mail-

boxes of individuals re-

ceiving home-delivered 

meals.  

 

As the daughter of a 

florist, Gail strongly be-

lieves that, “flowers 

bring smiles to faces—

even for just a moment. 

Every time they look out-

side, they will smile.” 

Thanks to Gail, nearly 60 

homes have been 

adorned with flower ar-

rangements in the 

Bridgeton area!    

Thank you, Gail, and to 

all our staff and volun-

teers that ensure older 

adults continue to smile 

and age well—even at 

a distance. Please con-

t a c t  K e r r i  k g a l -

lagher@agingahead.or

g, if you are interested in 

other social distancing 

volunteer opportunities. 

Heart of the Matter– Gail 

https://www.agingahead.org/donate/

